
 
Art Larks 

Terms and conditions 

 

By booking clubs with Art Larks, parents/guardians agree to these terms and conditions, which may be updated 
at any time. Continued participation in the clubs constitutes acceptance of any changes. 
 

Booking and Payments 

Termly art clubs 

- Termly clubs are booked in term blocks unless otherwise stated. 
- All payments will be made via bank transfer. 
- A £20 deposit is required to reserve your child’s place in a weekly after school club. 
- Full payment is due at the beginning of each new term.  
- Failure to make payment promptly will result in your child’s space within the club being rescinded.  
- Once you have space in an Art Larks after school club, you will be given first refusal on keeping this 

space for the following term.  
- Your child’s space will be reserved until the re-booking deadline, after which it will be offered to other 

children on the waiting list.   

Holiday camps: 

- Holiday camps are booked by the day. 
- All payments will be made via bank transfer. 
- Full payment is due at the time of booking your child’s space.  
- Your child’s space is not reserved until payment has been received and confirmed.  

 

Activities 

- Clubs and holiday camps offer a varied programme of art projects inspired by a range of artists and 
creatives. Bookings will not be refunded if the activities do not meet personal expectations or 
preferences.  

- Collaborative artworks created during sessions may not always be available to take home; digital records 
will be provided where applicable. 

 
Attendance 

- Absences should be reported via email to artlarks@yahoo.com 
- Children who are unwell should not attend booked sessions. Please wait 48 hours after instances of 

sickness or diarrhoea before attending any booked session. 
 

Release Policy 

- Children must only be collected by the adults named on your child’s information form.  
- If another adult is due to collect your child for any reason, Art Larks must be informed of this in advance 

via email.  
- Children must be collected promptly at the end of each booked session. 
- Failure to collect your child promptly on more than one occasion will result in a written notice.  
- Any further late collections after receiving a written notice will result in your booking for the term being 

rescinded with no refunds provided.  

 
Health and Safety 
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- Strict health and safety protocols are in place to minimise risks, and suitable equipment is provided. 
- Participation involves inherent risks. Art Larks is not liable for injuries resulting from disclosed or 

undisclosed medical conditions, poor behaviour, or lack of individual supervision, where required. 
- Medical emergencies will be handled by contacting emergency services and notifying 

parents/guardians, with costs borne by parents. 
 
Medical Information and Allergies 

- Parents must disclose allergies, sensitivities, or other relevant medical information for all participants 
when booking. 

- The consumption of food during after school clubs is not permitted. Children may bring a named water 
bottle to these sessions only. 

- No nuts or products containing nuts should be brought onto site at any time.  
- Art Larks is not responsible for any food or drink provided for children attending holiday camps. 
- Any snacks or food brought by participants, including but not limited to crisps, nuts, and homemade 

items, are consumed at the booker’s own risk.  
- Art Larks accepts no liability for allergic reactions, contamination, or other food-related incidents. 

 
Behaviour 

- All participants, including parents, guardians, and children, must follow tutor instructions and behave 
respectfully, following the Behaviour Policy. 

- Disruptive behaviour may lead to a written warning and consultation. Continued issues may result in 
removal from the club, with no refund provided. 

- Art Larks reserves the right to exclude any participant if their behaviour negatively impacts others or 
compromises the safety of the sessions. 

 

Inclusion 

- Parents must accurately disclose any additional needs their child has at the time of making a booking.  
- Art Larks will make reasonable adjustments to support your child, provided these adjustments do not 

create a situation where we are unable to fairly distribute time and attention across all children in the 
setting. 

- Determining whether the adjustments your child requires can be met within our current staffing ratios is 
at the discretion of Art Larks.   

- Art Larks is unable to provide additional staff to support children requiring 1:1 support. 
- If a child requires 1:1 support, it will be the responsibility of the parent to provide an appropriate adult 

to attend with the child to support them. This appropriate adult will require a DBS check to be carried 
out through Art Larks and their details will need to be added to the Art Larks insurance policy and held 
on file in accordance with our data policy. It will be the responsibility of the parent to cover the cost of 
this process.  

- Failure to disclose additional needs accurately resulting in a child needing more support than can be 
supplied by Art Larks will result in your child’s place in the session being suspended until appropriate 
arrangements can be made. No refunds will be provided if this happens.  

 

Clothing and Personal Items 
- Sessions are messy. Participants should wear old clothing and are encouraged to bring a named apron 

or painting shirt with them to booked sessions.  
- Art Larks is not responsible for damaged clothing or belongings. 

 

Cancellation and withdrawal policy 

- Fees are non-refundable except in significant mitigating circumstances, requests for which must be 
emailed to artlarks@yahoo.com at least 7 days in advance.  
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- The decision to offer refunds is entirely at the discretion of Art Larks.  
- There are no refunds or credits for student absences. 
- Bookings are non-transferrable. 

 
Force Majeure 

- In the unlikely event that a scheduled after school club needs to be cancelled by Art Larks, a make-up 
session will be offered where possible. 

- If it is not possible to offer a make-up session, a refund for the missed session will be offered.  
- Refunds will not be given if a make-up session is offered, and the child is unable to attend.  
- In the unlikely event that a holiday camp needs to be cancelled, full refunds will be given.  

 

Location of clubs and holiday camps: 

- If extenuating circumstances require it, Art Larks reserves the right to move to alternative sites to run 
booked sessions. Should this be necessary, reasonable notice will be given to participants.  

- Art Larks is not responsible for venue management. Concerns about venue conditions should be 
directed to the venue management. 
 

Social media and marketing materials 

- Art Larks will share photographs and video clips of activities that take place during sessions on social 
media, the Art Larks website and in marketing materials.  

- Images of you or your child’s face will only be used if you have given written parental consent.  

- Art Larks may use artworks for marketing purposes and retains exclusive rights to them, including the 
right to sell, distribute, and reproduce them. 

 
 Indemnity Clause 

- Parents/guardians agree to indemnify Art Larks against claims or expenses arising from their or their 
child’s participation, barring proven negligence. 

 
Limitation of Liability 

- Participation involves inherent risks, which are acknowledged and accepted by parents/guardians upon 
booking. Art Larks is not liable for accidents, injuries, or incidents, including those arising from the 
condition of venues or surrounding spaces managed by third parties. 

 

Complaints 

- If you have any concerns regarding your child’s attendance at Art Larks activities, please communicate 
these as early as possible, either in person to Emily or via email at artlarks@yahoo.com.  

- Complaints will be dealt with as fairly and efficiently as possible in accordance with these terms and 
conditions.  

- Early signposting of concerns often prevents small issues growing into bigger ones, so it is always best to 
make contact and talk things through.  

Data Protection and GDPR 

- Art Larks collects essential data (e.g. participant’s name, DOB, medical conditions) for operational 
purposes. 

- Data is securely stored and only shared with relevant parties for safeguarding purposes or in the event 
of a medical emergency.  

- Your child’s data is deleted on confirming exit from weekly after school clubs or at the end of a holiday 
club booking with Art Larks. 

- Compliance with GDPR and other applicable data protection laws is assured. 
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